8-800-2000-122

EAVHbIN O61LLEPOCCHICKMIA TenedOoH AoBepva Ans fieTei, NOAPOCTKOB 1 UX
poauTene 8-800-2000-122 3apaboTan 1 cenTsbps 2010 roaa.

MpuHUUNBI paboTbl €AuHOro cdeaepanbHOro Homepa tenedoHa posepus
ansa neten, NoApocTKOB ! nux po,u,vn'eneﬁ
e Habupaete HOMEP

e  [POUCXOAUT onpeaenerHne pernoHa, us KOTOPOro 3BOHAT

«  3BOHOK NepeapecyeTcs B CryxOy Ballero pervoHa

o eCIU JIVHWS 3aHsATa, 3BOHOK NepeajpecyeTcs BO BTOpY!O CyxBy 3TOr0 pervora U T.A. roka He
OTBETUT NCUXOOr

B cnyx0e Tenedora JoBEPUA paboTatoT npoieaume crneuvanbHyo noaroToBKy

NCUXOMNOrN-KOHCYNbTaHTHI.

. BMecTe C abOHEHTOM MpoaHannsnpoBarb CUTYaumio

o BbISIBUTb €€ NMpU4nHbl

.« [0ACKa3aTb anropuTMbl BbIXOAa U3 CNOXMBLLETOCS NONOXEHUSA

« MOTVBMPOBATb YesnoBeKa Ha TO, 4TOGbI OH CaM nocTapancs pewnTs npobnemy

OBLLeHne ¢ NCUXonorom a6CONIOTHO aHOHVUMHO: Ha3blBaTb CBOE uMs, dhamunuto agpec
HUKTO He moTpebyeT, cHeTa 3a pasrosop, KaKM Bbl AMUTENbHBIM OH HE Nony4nncs, He
nocrieqyeT — 3BOHOK C no6oro MobunbHOro Unu cTaynoHapHoro TenedoHa

BecnnaTHbIN.

VIx rmaBHasi 3aada — CHATb OCTPOTY NCMXO3MOLMOHAMNBHOrO HanpsXkeHuna,
nepexueaHnii, KoTopbIe MCMbITbIBAET 3BOHALLMIA B [aHHbIA MOMEHT, 1 ybepeub
|OHOTO Uy B3pocroro cobecefHuka ot ONPOMETHMBbLIX 1 ONacHbBIX MOCTYIMKOB.



